
Master the Written Exam and Oral for Certified
Pharmacy Technicians: A Comprehensive
Practice Tests and Test Preparation Guide
Aspiring certified pharmacy technicians face two crucial hurdles: the written
exam and the oral exam. To achieve success in this highly competitive
field, thorough preparation is paramount. This comprehensive article
provides a detailed guide to the written exam and oral exam, empowering
you with the essential knowledge and strategies to excel.

Written Exam Preparation

1. Understand the Exam FormatThe written exam typically consists of 90
multiple-choice questions, which must be completed within 120 minutes.
Questions cover various topics related to pharmacy practice, including
pharmacy law, ethics, medication safety, pharmaceutical calculations, and
sterile compounding.
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2. Study from the Official PTCB HandbookThe PTCB Certified
Pharmacy Technician Handbook serves as the primary study material for
the written exam. It provides a comprehensive overview of all exam topics.

3. Take Practice TestsPractice tests simulate the actual exam format and
question style. They help you familiarize yourself with the types of
questions you will encounter, improve your time management skills, and
identify areas where you need further study.

4. Review Key ConceptsIdentify key concepts within each topic and focus
your study efforts on understanding them thoroughly. This includes
pharmacy abbreviations, medication names, drug classes, and calculation
methods.

5. Use Flashcards and Study GroupsFlashcards are an effective tool for
memorizing key terms and definitions. Join study groups or online forums
to connect with other aspiring pharmacy technicians and discuss
challenging topics.

6. Seek Professional GuidanceConsider enrolling in a preparatory course
or seeking guidance from a certified pharmacy technician to enhance your
knowledge and preparation.

Oral Exam Preparation

1. Practice Mock InterviewsThe oral exam is typically conducted in a
professional setting and involves a series of questions about your
knowledge and skills. Practice mock interviews with a friend, family
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member, or instructor to improve your confidence and communication
abilities.

2. Prepare for Common QuestionsAnticipate common questions related
to pharmacy practice, including questions about your experience, ethical
considerations, and your understanding of specific drug classes. Prepare
thoughtful and concise answers that demonstrate your knowledge and
professionalism.

3. Dress ProfessionallyFirst impressions matter, so dress professionally
for the oral exam. Wear business attire and maintain good posture to
convey confidence and respect.

4. Arrive on TimePunctuality is crucial. Arrive at the exam site on time to
avoid any unnecessary stress or inconvenience.

5. Stay Calm and ComposedIt is understandable to feel nervous during
the oral exam. However, stay calm and composed throughout the process.
Take deep breaths, speak clearly, and maintain eye contact with the
interviewer.

6. Ask Clarifying QuestionsIf you do not understand a question, do not
hesitate to ask for clarification. This demonstrates your interest and
engagement in the exam.

Test Day Strategies

1. Arrive EarlyAllow yourself plenty of time to arrive at the exam site,
check in, and prepare yourself mentally before the exam begins.



2. Bring Necessary MaterialsEnsure you have all the required materials,
such as your photo ID, a pen or pencil, and any approved calculators or
reference materials.

3. Manage Your TimeThe written exam is timed, so pace yourself carefully.
Allocate more time to questions you find difficult and revisit easier
questions later.

4. Eliminate Incorrect AnswersIf you are unsure of the answer, eliminate
any options you know are incorrect. This will increase your chances of
guessing the correct answer.

5. Stay HydratedBring a water bottle to the exam to stay hydrated
throughout the process.

6. Don't PanicIf you encounter a question you cannot answer, do not
panic. Move on to the next question and return to it later if time permits.

Practice Tests and Study Resources

1. PTCB Practice ExamsThe Pharmacy Technician Certification Board
(PTCB) offers official practice exams for both the written and oral exams.
These exams provide valuable insights into the exam format and question
style.

2. Online Practice TestsSeveral online resources offer practice tests that
simulate the actual PTCB exams. These tests can help you assess your
knowledge, identify areas for improvement, and track your progress.

3. Pharmacy Technician Study GuidesNumerous study guides are
available to supplement your preparation for the written exam. These



guides provide comprehensive reviews of key topics and include practice
questions and sample exams.

Obtaining certification as a pharmacy technician requires dedication and
comprehensive preparation. By following the strategies outlined in this
article, you can enhance your knowledge, boost your confidence, and
increase your chances of success on both the written exam and the oral
exam. Utilize practice tests, study materials, and professional guidance to
empower yourself with the skills and knowledge necessary to excel in this
rewarding career.
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